
CloudOffice
Virtual Desktop Bundle

for SMBs

CloudOffice is a multi-tenant virtual desktop bundle solution that includes a 
Windows 10 desktop experience, company file share, user profile storage, 
Microsoft Office 2016, and many other common productivity applications for 
users. Additionally, RapidScale can package your business applications and 
add them to your CloudOffice environment. 

• Powered by Citrix’s HDX protocol, which delivers a seamless 
desktop user experience, rich media content, and access to local 
USB devices

• Self-service provisioning of desktops and applications via a robust 
portal

• Standard Microsoft Office 2016 desktop and mobile applications

Features

rapidscale.net

Virtual Desktop

CloudOffice runs on our 
advanced virtual desk-
top platform, packaged 
with your business 
applications and con-
trolled and monitored 
24x7x365.

Scalability

Upgrade your Rapid-
Scale CloudOffice 
environment on the fly, 
with little to no impact 
on your end users.

Applications

Experience the environ-
ment complete with 
your business applica-
tions and some of the 
most common produc-
tivity applications.

Productivity

Your users can access 
CloudOffice from 
anywhere, on any 
device, at any time, 
while administration is 
centrally controlled.



Secure
Lock down legacy PCs by forcing them to RapidScale’s CloudOffice plat-
form. Our team takes care of support, patching, backups, and virus 
protection.

Performance
RapidScale maintains the highest performance enterprise infrastructure 
available on the market today, complete with 10G Core Network, Cisco 
UCS Compute, NetApp All Flash Storage, and more.

Managed Environment
RapidScale offers a fully managed solution that eliminates the need for IT 
teams to worry about patches, upgrades, end-user device troubleshoot-
ing, application integrations and testing, and much more. RapidScale’s 
CloudOffice makes it simple and convenient for businesses to manage 
their users and corporate data within a virtual environment.

Dedicated non-persistent Windows 10 desktop

Web-based portal for self-service management

Anti-virus and malware protection

Packaging of 3rd-party business applications

Citrix HDX Delivery Protocol

Access via Citrix client (Windows, Mac, iOS, Android, ChromeOS, Web browser) 

Microsoft Office 2016 Standard

Adobe Acrobat Reader

Mozilla Firefox, Chrome, Microsoft Edge

50GB user storage
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Company file share

File-Level Backups
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