
CloudMail
Hosted Exchange for 

Businesses of all Sizes

Features

rapidscale.net

• Benefit from the latest version of Microsoft Exchange

• Automatic updates with ActiveSync across all devices

• Built-in integrated email archiving, retention and discovery 
   capabilities that save costs and simplify the process of 
   preserving business communications

• 50GB per mailbox
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CloudMail is RapidScale’s multi-tenant and dedicated Hosted Exchange 
offering. Our Hosted Exchange solution delivers on the capabilities 
demanded by mobile workforces. Access your business email, calendar 
and contacts on your PC, smartphone and Web browser so they can go 
where you go. We guarantee 100% uptime and provide 24x7x365 
US-based support for our clients.

Collaboration

Enhanced collaboration 
makes it simple for 
teams to share calen-
dars or complete 
scheduling all through 
Outlook, Web-based 
Exchange, or any other 
email client.

Active Directory

CloudMail  can fully 
integrate with existing 
Active Directory 
configurations to 
provide a simple and 
synchronized migration 
to your cloud solution.

Customized Solution

With tons of add-ons, 
CloudMail can provide 
businesses with 
customized solutions 
such as anti-spam and 
anti-virus, compliance, 
and secure messaging.

Anytime Email

RapidScale’s CloudMail 
provides secure, 
cloud-based Hosted 
Exchange solutions to 
businesses of all sizes. 
Access email from any 
device, anywhere in the 
world.



Lower Costs
With CloudMail, our goal is to remove the budgeting burden from clients 
and enhance the end-user experience. At an affordable per-user cost, 
your organization can benefit from the latest version of Microsoft 
Exchange and stay up to date with technology and licensing. Plus, with 
50GB per mailbox, your employees will no longer have issues with 
mailboxes filling up and the need to purchase additional storage space.

Secure
CloudMail is built on a secure and durable technology platform with 
industry-recognized certifications and audits. Exchange 2013 features 
automatic encryption at both the channel and message levels to help 
control access to data and ensure trusted communications both inside 
and outside the network. Eliminate the risk of single points of failure with 
an on-premises Exchange solution by moving to CloudMail. Hosted 
Exchange allows you to benefit from built-in Disaster Recovery and 
Business Continuity features. 

Multi-Tenant Hosted Exchange Environment 

Management Features

50GB Mailbox

Universal Inbox

Policy Management

Simplified Task Delegation

ActiveSync

Web-Based Interface

IRM Policies and Support

100% Service Level Agreement

Microsoft Exchange Version Upgrades 

End-User Troubleshooting

End-User Device Setup

Operating System Management

Basic Spam Filtering

Licensing Management

Application Management

Exchange Server Management

Patches and Upgrades to Server

Managed Backups

Features

24x7x365 Support 

Managed Environment
RapidScale’s fully managed CloudMail offering allows businesses to enjoy the benefits of Hosted Exchange 
without the server management, troubleshooting, device setup, and much more. Managed cloud customers 
also have access to our 24x7x365 customer support for anytime help.

RapidScale
    Sales: (866) 371-1355  l  Support: (866) 686-0328

rapidscale.net


